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What’s New in Release 3.4.1

Polycom announces the 3.4.1 release of the Polycom® RealPresence® Desktop software. This release
includes one new feature—support for Cloud Service deployments.

Support for Cloud Services

In Cloud Service environments, the RealPresence Desktop client connections are enabled, authenticated,
provisioned, and monitored by a Service Provider system.

Once the Cloud Service is enabled by the provisioning service, the Cloud Sign-In option is enabled and
users can sign-in with their Cloud account, which is normally an email address.

s Polycon RealPresence Desktop

Enterprise Sign-in Individual Account Cloud Sign-In

A license needs to be entered to Enter sign in information for your
use the client beyond the 30 day cloud service.
5 trial period, License may be pur
configure many of the settings for chased from Polycom sales
you channeis. Follow the directions
on the documentation provided
with your license key to obtan an
activation code which must be
input when you are prempied.
You will need ta manually config-
wre the settings for the client in
this mode.
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What’s New in Release 3.4

The Polycom Polycom® RealPresence® Desktop 3.4 release includes these new features:
e Profile Photo and Virtual Business Card
e Support for Audio Mute Shortcut Keys
e Support for Polycom NoiseBlock ™
e In-call Toolbar User Interface Enhancements

e Provision the migration of CMA Desktop to RealPresence Desktop using RealPresence Resource
Manager

e Mid-string Search of Favorites
e Windows Platform Support Changes
e Silent Installation of RealPresence Desktop with Options Enabled

Get the latest product information from the Polycom Support site
To view the latest Polycom product documentation, visit the Polycom Support site.
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